
Hardy Electrical and Solar’s Warranty covers the cost of labour
and materials for any repair or replacement of a faulty inverter
during the agreed period, beginning on the installation date. If

the inverter is replaced, the remainder of the Warranty
entitlement will be transferred to the replacement device.

Warranties 
After more than a decade in the industry, you can be confident we only partner with the most
reliable, proven solar equipment on the market. As a trusted local company, we carefully
select products we believe in and proudly stand behind every system we install.

In addition to full manufacturer warranties, you’re covered by our own 10-year workmanship
warranty, giving you added peace of mind long after installation day. We also take care of all
product warranty matters directly with the manufacturer, so you’re never left chasing
suppliers or navigating claims on your own. Post-installation support is something we take
great pride in.

Hardy Electrical and Solar offers a comprehensive warranty package on all solar systems we
sell. Your rights under this warranty sit alongside the consumer guarantees provided under
Australian Consumer Law, ensuring you’re fully protected now and into the future.

Our workmanship is backed by a 10-year Performance &
Operational Warranty. The balance of supply, including the

panel warranty specified in the quote, comes with a minimum
25 to 30-year warranty, as detailed below. The inverter

warranty follows the standard terms, and while regular servicing
is not required for warranty coverage, we recommend an

inspection and servicing every two years to ensure optimal
system performance.

The term “linear Warranty” Warrants that loss should be less
than 2.5 per cent in the first year, and thereafter the loss ratio

degrades linearly; the loss ratio should be less than 20 per cent
at the end of the 25th year. Unless otherwise stated, panel

performance Warranties stipulate that the Solar panels will be
working at 80% of their original system efficiency output for 25

years.
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Hardy Electrical and Solar does not Warrant its products from defects or damage caused by:
Exposure to unsuitable environmental conditions (e.g., lightning, over-voltage, storm); Damage
caused by fauna or flora or building movement; Unauthorised or abnormal use, or negligence; Material
or workmanship not provided by Hardy Electrical and Solar.

If you have a concern about the performance of your system, or need to make a warranty claim,
please contact our office on 1300 748 948 or email admin@hardysolar.com.au.

We will promptly respond to your enquiry and arrange for a qualified electrician to attend site to
assess the issue as soon as practicable. Where a product is covered by a manufacturer’s warranty,
we will manage the process directly with the manufacturer and organise replacement within a
reasonable timeframe.

Warranty Exclusions

Warranty Claim Procedure 
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Thank you for choosing Hardy Electrical and Solar. As a trusted local, family-operated business, we
genuinely appreciate your support and the opportunity to power your home with a reliable solar and
battery solution. If you ever need assistance, our team is here to support you long after installation.

Hardy Electrical and Solar’s Warranty covers labour and
materials for the repair or replacement of a faulty battery

during the agreed warranty period from the installation date. If
the battery is replaced, the remaining warranty transfers to the

replacement unit. All warranty claims are handled directly by
our team with the manufacturer.


