1300 748 948

Job Description arketing@hardysolarcoma

Full-Time | Technical Operations Manager | Chinderah NSW 2487

Hardy Electrical and Solar is a local, family-operated business proudly operating in the
local community for over 10 years, with 170+ five-star Google reviews. We specialise in
residential and commercial solar and battery installations across the Northern Rivers
and SE Queensland region.

We're looking for an experienced Technical Operations Manager — ideally a solar
electrician who is looking to step into a more technical and administrative-focused
role while still staying connected to site work when required.

This role is central to ensuring every system is correctly designed, compliant, and
delivered right the first time, supporting admin, sales and installation teams.

Key Responsibilities

e Provide technical support to the sales team, including system design and quoting
assistance

e Review solar and battery system designs to ensure accuracy, compliance, and real-
world practicality

e Support installation teams with technical guidance before and during installations,
including remote troubleshooting and occasional site visits

¢ Assist with pre-installation site audits to identify potential safety, compliance, or
installation issues early

e Support the administration team with technical input to help prioritise jobs, improve
scheduling, and streamline workflow efficiency

e Troubleshoot job-related and system issues to help ensure projects are completed
efficiently and to a high standard

e Manage ordering and stock control for upcoming installations

e Ensure all work aligns with relevant safety standards, industry regulations, and DNSP
requirements

e Contribute to improving internal processes, system design standards, and
installation workflows
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About You

¢ Qualified electrician with solar and battery industry experience

e Proven technical knowledge of solar PV systems, batteries, inverters, and installations

e Looking to transition into or expand within a senior technical and operational
management role

e Strong leadership, communication, and problem-solving skills

¢ High attention to detail with a strong compliance and safety focus

e Comfortable balancing office-based technical management with occasional site
work

e Organised, solutions-focused, and able to work across multiple teams

What We Offer

e Leadership role within a respected local solar and battery business

e Competitive salary based on qualifications and experience

e Supportive family-run team culture

e Opportunity to step away from full-time site work while still using your trade skills
e Strong balance of technical, operational, and strategic responsibilities

e Long-term career growth as the business continues to expand

e The chance to help shape the future of an award-winning solar business

Apply Now

If you're an experienced solar professional ready to take the next step into technical
leadership and operations management, we'd love to hear from you. Join a trusted local
business where your expertise will directly influence quality, efficiency, and long-term

growth.

Y2 Send your CV to: marketing@hardysolar.com.au
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